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Unified Communication systems in a nutshell

Unified Communications is affordable secure connectivity -- anytime, anyhow and everywhere.

Public Internet Connect from anywhere: Home,

Client, Airport, Cafe, Hotel

Phone Company

Analog Fax and Phones Printer

Standard phones for Advanced phones Attendant Console Small Business Desktop control of Easy management tool
small business users,  that run business Server phone with Click to Call, for Voice, Data, Wireless
lobbies or break rooms  applications Answer, Transfer and and Security

Conference Single cable for both

PC and phone

Your challenges

o Affordability involved in maintaining a network of communications systems that is always
available across the state, country or even globally

o Communication bottlenecks caused by incompatible systems and devices that impact
collaboration efforts

o Complex layers of licensing and maintenance service costs

o Increased mobility of employees result in it being harder to keep in contact with for key
decisions and updates




What Unified Communications solutions offer:
Connectivity

Be on the same page with your team, custom-
ers and vendors for discussions, meetings or
troubleshoots whenever and wherever you may
be. Whether it is messaging, IP telephony, video
conferencing, team portals, sharing of desktops

UNIFIED
or presentations and training that is the preferred COMMUNICATIONS

communication means, it is all available at one’s ®
finger tips. No one party has to be physically pre- @ \

sent at a group meet, they just need to show up presence

at the video conference.
collaboration

Security and Media rich access

Security is built in throughout your network from the infrastructure upwards into the communica-
tions applications. Thus, assuring safe accessibility to the corporate system from anywhere in any
work space of choice, be it on desktops, laptops or other mobile devices.

Savings and Productivity increases

Unified Communications provide instant savings in terms of costs and time. It cuts down on com-
munication, operational and maintenance (via one combined network solution) costs and facilitates
effective, smart and time-saving unified connectivity between employees, customers and vendors
alike. This translates into higher ROI across the board and increased agility to adapt to market

changes.

Scalability

Leveraging on the technologies provided by both Cisco and Microsoft, Knowledge Plus’ end to end
Unified Communications solutions are designed to enable you to factor in future growth strategies.

<>




