plus

training « ICT +« design

Why Knowledge Plus leads as an Information Communications
Technology (ICT) provider?

Knowledge Plus is an award-winning solutions provider that thrives in staying one step ahead
of the competition. It is well-versed with the IT challenges of SME’s and wants to help revolutionize
their business efficiency and productivity through custom-design ICT solutions.

They achieve this with their rich pool of -- highly skilled, proactive staff and expert consultants,
as well as, close alliances with global technology giants such as Microsoft, Cisco and HP.

Knowledge Plus aligns technology — such as hardware, networking infrastructure, IP telephony,
database integration and IT management and support -- with your business objectives in
order to give you 100% transparency into your IT systems and processes. This in turn,
empowers you with better awareness and control for a more reliable, efficient and cost-effective
business management solution.

We put our money where our mouth is and use the very same innovative solutions we offer
our customers, in-house. We only recommend products and services that our company deem
viable and would invest in for ourselves.

To stay viable in this competitive age of information and communications, you will be wise to
work with providers, like ourselves, who are well-versed in customizing technology solutions
that will empower your business to achieve more with:

¢ |ess expenses relating to your strategic IT and communications systems
e more effective connectivity -- with your team, customers and the market at large
e greater adaptability to market changes via a slew of medium

Among others, this is what one of our customers -- Adelaide Strata and Community
Management — say about our service:

(Knowledge Plus’s) professionals (are) approachable, personable and (we) appreciate their
genuine interest in our business progress... their early response and prompt attention to any
problems — hallmark of their operation — ...sets (them) apart from their competition.
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Why knowledgeplug ?
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Service Desk Portal

providing visibility

plus

managed services
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IT Network Infrastructure
partnering with Cisco

Landline | Internet/Data | Mobile




